








Specialism: Paintings
Job title: Private Paintings 

Conservator

What is your favourite thing
about the videos you
produce on TikTok?
Condensing my day down 
into memorable bites - it's like 
studying for me.

Where did you train?Where did you train?
Started in Florence, Italy for 
my BS and then got into the 
MSc program for paintings 
conservation at the 
University of Amsterdam.

What is your favourite thing 
about conservation?about conservation?
Each project is a new puzzle 
to solve!

Favourite tool?
A small pair of scissors - 
delicate and sharp - from an 
antique mens grooming kit.

Best/most memorable thing Best/most memorable thing 
you've conserved?
An easter island head!

Proudest moment of your 
career?
So far? I've found podcasting 
to be very rewarding. A few 
years ago I created the years ago I created the 
ECPodcast and now I'm a 
new host on the C word.

Specialism: Conservation
Job Title: Professor of 

Conservation

What is your favourite thing 
about teaching conservation?
The students. The ideas the 
questions the push backs the 
change in focus the suggestions 
the skills they have – it is a 
constant process of refreshment.constant process of refreshment.

Where did you train?
Cardiff University then contracts 
then Amgueddfa Cymru then 
Museum Council of Wales, back 
to Cardiff University, The Lottery 
Freelance …. – Easiest to Say 
‘Cardiff’.  So much of my‘Cardiff’.  So much of my
training comes from my museum 
colleagues in Wales framing 
my conservation advice in their 
realities.

What is your favourite thing 
about conservation?
Recently it is talking about Recently it is talking about 
conservation with younger 
conservators who want to 
overthrow everything that went 
before. I also absolutely adore 
just sitting surface cleaning with 
a scalpel or swab for hours if not 
weeks if not years. No small part weeks if not years. No small part 
of me would love to go back to 
that.

Favourite tool?
I do like a porcupine quill but 
probably it’s just a classic #15 
bladed scalpel. There is 
something about sweeping it something about sweeping it 
over the surface realising the 
surface finish that you're 
reaching for that is just so 
incredibly satisfying.

Best/ most memorable thing 
you’ve conserved?
I conserved a painted wooden I conserved a painted wooden 
rood figure of Mary when I was 
working for Amgueddfa Cymru 
National Museum Wales.  I 
worked on her for more than a 
year trying to reinstate what 
remained of the paint layer 
suspended in a dirty wax layer suspended in a dirty wax layer 
that resulted from a previous 
immersion in wax and 
subsequent exposure to hot 
lights in a showcase. There is an 
intimacy that you gain from that 
much time with something you 
conserve (she not it) and it feels conserve (she not it) and it feels 
like you are both bound 
together.

Proudest moment of your 
career?
The Plowden medal was pretty 
amazing, it was such an honour 
to be recognised by my peers to be recognised by my peers 
and to share that with another 
wonderful conservator Stephen 
Clare. But I think I am equally 
proud of my article ‘Beyond 
lifetimes’ not because I think it's 
the best paper ever written but 
because it was an opportunity because it was an opportunity 
for me to crystallise ideas in my 
head about how conservation 
and social justice could come 
together. I am also proud 
because it was a long haul 
getting the paper past the 
reviewers and I very nearly gave reviewers and I very nearly gave 
up. Lastly – trying to be a decent 
parent,  partner and friend while 
existing in academia – 
the jury is still out on how I did 
but I really do try.

Specialism: Conservation
Job Title: Reader in 

Conservation

What is your favourite thing 
about teaching 
conservation?
I really enjoy the practical 
teaching - passing on my 
experience of 30+ years of 
conserving a wide range of conserving a wide range of 
objects. Discussing with students 
how things work, how to apply 
techniques, how to look at 
objects, how to try and decide 
on a treatment and so on. 
Learning from students as well 
- we have students from a huge - we have students from a huge 
range of backgrounds and 
experiences and there is always 
something new to learn.

Where did you train?
Cardiff University initially, after 
my degree I had 3 months 
contract work at the contract work at the 
Amgueddfa Cymru - National 
Museum Cardiff. Then 1 year 
Museums and Galleries 
Commission Internship with 
Newport Museum and the 
Council of Museums in Wales, 
where I learned so much where I learned so much 
beyond my formal training.

What is your favourite thing 
about conservation?
I have been very lucky to have 
great opportunities to work on a 
huge range of objects, travel
and meet some wonderful and meet some wonderful 
people. Being able to visit 
museums and show family 
things that I have worked on is 
a great privilege.

Favourite tool?
Would have to be a toss up 
between an angle grinder and between an angle grinder and 
a spatula that I have that has a 
really nice flex to it for spreading 
/ mixing. H&S warning - don't 
toss an angle grinder...

Best/ most memorable thing 
you’ve conserved?
Back in 2004/5 Sheikh Saoud Back in 2004/5 Sheikh Saoud 
Al Thani, minister of Arts and 
Culture for Qatar, asked me to 
recreate a doorway from the 
pyramid of Djoser at Saqqara, 
to display (as they woud have 
been in the tomb) a number of 
blue faience tiles. I designed the blue faience tiles. I designed the 
structure, made plaster blocks 
which a colleague Ian Dennis 
carved with the ‘repeated’ 
designs copied from the tomb, 
cast large numbers of them to 
provide the 'stone', fixing them 
to lightweight hexlite panels to lightweight hexlite panels 
that could be taken apart to 
enable the doorway to be 
transported. The blue faience 
tiles were fixed onto this 
backing. It was lovely to be sent 
photos by Deb Magnoler, a 
former student, of it on display former student, of it on display 
at the Museum of Islamic Art in 
Qatar.

Proudest moment of your 
career?
Torn between two: Being a 
finalist in Heritage Crafts Maker 
of the Year Awards 2023 for my of the Year Awards 2023 for my 
maille making. And inspiring 
students to look beyond the 
classroom - that conservation 
does not exist in a vacuum, we 
are part of wider society. 

Specialism: Sustainability
Job Title: Director, LFCP

What is your favourite thing
about working on 
sustainability in conservation?
Inspiring others, seeing the 
change they make and how 
they inspire others in their turn. 
A participant in one of my A participant in one of my 
sustainability courses wrote 
that it was 'truly life changing' 
You can't do better than 
that!

Where did you train?
Camberwell College of Arts

What is your favourite thing What is your favourite thing 
about conservation?
That no two days are the 
same.

Favourite tool?
I have three... my bone 
folder (formerly a letter 
opener) which has moulded opener) which has moulded 
into the shape of my hand, 
my watch maker's tweezers 
and my wax sculpting 
spatula.

Best/ most memorable thing 
you’ve conserved?
I did make a box for Dr I did make a box for Dr 
Barnardo's head but every 
one is memorable. They are 
all special in their own way. 
They all have a story to tell.

Proudest moment of your 
career?
The sustainability resources The sustainability resources 
I've created - Low Cost/No 
Cost Tips for Sustainability in 
Cultural Heritage, 
Sustainability Rider and 
certified Carbon Literacy for 
Conservation and Collections 
Care.Care. 

Specialism: Ceramics, glass 
and related materials 

Job title: Ceramics Conservator

                                            What is your favourite 
thing about being part of
The Repair Shop?
We are now in the eighth 
year of filming The Repair 
Shop and my favourite 
thing about being thing about being 
involved in the 
programme is working 
alongside and 
collaborating with the 
other experts. There is a 
genuine interest and 
willingness to share and willingness to share and 
help one another which 
has been very refreshing.

Where did you train?
I trained at West Dean 
College, completing a two 
year full time Post 
Graduate Diploma in Graduate Diploma in 
Ceramics Conservation 
and related materials in 
1991. This was before the 
GD and MA course 
existed. 

What is your favourite 
thing about conservation?thing about conservation?
Conservation marries 
many interesting and 
challenging elements, 
practical hand/eye skills 
and history along with end-
less challenges both 
practical and ethical. No practical and ethical. No 
day or object is ever the 
same and there is always 
so much more to learn and 
share.

Favourite tool?
I am often asked what is 
my favourite tool? my favourite tool? 
Essentially I give thanks for 
my hands daily,especially 
as I get older and less 
nimble.However my 
favourite and most often 
used tool is a Tiranti Italian 
tempered steel spatula no tempered steel spatula no 
47, used almost daily.

Best/ most memorable 
thing your’ve conserved?
I have worked on many 
interesting and 
challenging projects, 
however the object that however the object that 
has stayed with me was a 
small Egyptian vessel that I 
worked on early in my 
career at The British 
Museum.The piece was a 
low fired jug around 
3500BC, when I examined 3500BC, when I examined 
it I could still see the makers 
thumb print where the 
handle had been 
attached,it blew my mind! 
and I felt this extraordinary 
link reaching back through 
time.time.

Proudest moment of your 
career?
I don't really feel 
particularly proud of the 
work I do however when I 
meet people that have 
been inspired to consider been inspired to consider 
a career in conservation 
or just to realise that there 
are alternative career 
paths out there that give 
me huge satisfaction.

What is your favourite thing 
about doing ‘Conservation 
Tips’ on Instagram?
The idea was sort of a fluke - I 
thought it would be useful to 
have a resource for little tips 
of daily work practice. I didn’t of daily work practice. I didn’t 
expect the positive feedback 
and the community that I 
found, and right now it’s my 
happy place.

Where did you train?
I trained at the Instituto 
Politécnico de Tomar in Politécnico de Tomar in 
Portugal

What is your favourite thing 
about conservation?
My first instinct is to say “I like 
repairing what is broken”, but 
it is more than that. Everything 
in conservation interests me - in conservation interests me - 
bench work practices, new 
techniques, the evolution of 
the field, political and 
economic issues within 
heritage preservation, the 
community it creates and 
serves.serves.

Favourite tool?
That is a hard question 
because I am a tool collector. 
If I had to choose it would be 
my caselli spatula. I also can’t 
do without a fine tweezer (I 
use a Dumont 5). One thing I use a Dumont 5). One thing I 
recommend conservators is to 
invest in is high quality tools
such as a quality optical 
magnifier. I realize it is a 
financial investment but it will 
make your work much easier, 
and you will cherish and care and you will cherish and care 
for them your entire career. I 
have a Designs for Vision 3.5x 
loupe. It greatly supports your 
work and comfort. I wear 
them all day every day for 
benchwork.

Best/ most memorable thing  Best/ most memorable thing  
you’ve conserved?
I was  asked to treat an 
oversized 19 century 
broadside poster from the 
Dryden Historical Society. It 
was on thin brittle paper, with 
many tear, losses and minute many tear, losses and minute 
fragments. It was as if potato 
chips had been glued 
between plastic and paper. 
When I saw it my first instinct 
was I couldn’t successfully 
treat it. I was very fond of the 
woman who brought it in and woman who brought it in and 
she was convinced I could do 
it. Sadly she passed and 
didn’t get to see the 
treatment completion. I went 
beyond what I thought I 
could do and I did it to honor 
her memory and her trust in her memory and her trust in 
my skills. It was a very 
meaningful experience for 
me.

Proudest moment of your 
career?
When as a result of my 
research at The Metropolitan research at The Metropolitan 
Museum of Art on anoxia, 
autochromes were exhibited 
for the first time in decades.

Specialism: Photographs
Job Title: Independent 

Photograph Conservator


